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Objective 
Operations-focused quality and laboratory professional with experience supporting quality systems, 
regulatory compliance, document control, and process-driven operations within healthcare, biotechnology, 
and laboratory environments. Proven ability to manage documentation, review data, maintain compliance 
with GMP standards, and collaborate across departments to improve efficiency and quality outcomes. 
MBA-trained professional with a strong foundation in scientific operations, quality assurance, and 
continuous improvement. 
 
Education 
 
Western Governors University, Millcreek, Utah — Master of Business Administration 
2024-2025 
 
Saint Peter’s University, Jersey City, NJ — Bachelor of Science - Forensic Biology 
2016 - 2020  
 
Core Competencies 
 
Quality Assurance & Quality Systems 
GMP, GLP & GCP Environments 
Document Control | Deviation Management Support 
Change Control Support 
Audit Readiness | Regulatory Compliance 
SOP Management & Compliance 
Process Improvement | Data Review & Analysis 
Cross-Functional Collaboration | Laboratory Operations 
Continuous Improvement  
Google Suite | Microsoft Office 
EMR | LIMS | English and Spanish fluency 
 
Work Experience 
 
Pace Life Sciences, Lebanon, NJ - 2025- Present 
Quality Assurance Specialist 

●​ Support quality systems and compliance activities within a GMP-regulated laboratory 
environment. 

●​ Reviewed, edited, and maintained Standard Operating Procedures (SOPs) to ensure compliance 
with GMP requirements, regulatory standards, and internal quality systems. 

●​ Perform quality review of laboratory documentation, data packages, and records to ensure 
compliance with internal procedures and regulatory requirements. 

 



 

●​ Manage document control activities, including issuance, tracking, revision, and archival of 
controlled documents. 

●​ Support deviation investigations, CAPA activities, and quality record management. 
●​ Collaborate with laboratory, technical, and operational teams to ensure compliance and improve 

workflow efficiency. 
●​ Assist in maintaining audit readiness through accurate organization and maintenance of quality 

documentation. 
●​ Participate in continuous improvement initiatives focused on operational effectiveness, quality  

performance, and compliance. 
 
Bioreference Laboratories, Elmwood Park, NJ - 2023 - 2025 
 
Medical Laboratory Technologist  - 2024-2025 

●​ Perform clinical diagnostic tests with strict adherence to SOPs and quality control protocol.  
●​ Support regulatory compliance through detailed documentation and internal QA initiatives. 
●​ Performing equipment maintenance and troubleshooting to ensure accurate and reliable test 

results. 
●​ Collaborating with healthcare professionals to interpret test results and provide clinical support. 
●​ Adhering to laboratory safety protocols and infection control procedures. 

 
Medical laboratory Technician - 2023-2024 

●​ Performed routine clinical laboratory testing and specimen processing in accordance with 
established procedures. 

●​ Maintained accurate laboratory records and documentation to support compliance and quality 
standards. 

●​ Assisted with quality control activities and daily laboratory operations. 
●​ Supported workflow management in a fast-paced diagnostic testing environment. 
●​ Ensured compliance with laboratory safety, infection control, and regulatory requirements. 

 

 


